[image: A black background with a black square

Description automatically generated]






Terms of Condition

Onyx Climbing Wall’s Terms of Conditions help us operate our centre while ensuring the most stringent safety standards are adhered to. They are there to make sure customers are kept safe and whilst still being able to enjoy our centre. Climbing is an activity with a danger of personal injury or death.  Participants in these activities should be aware of and accept these risks and be responsible for their own actions and involvement.

The latest edition of our Terms & Conditions can always be found on our website. We kindly ask that you invest a few moments in acquainting yourself with them. It is essential for our customers to adhere to these terms, regardless of whether they have reviewed them. We maintain the prerogative to request the departure of customers not complying with these terms, without providing a refund. Concerning children and groups visiting our establishment, it is the duty of the parent or group leader to have a thorough understanding of these Terms & Conditions. The parent or group leader is also responsible for ensuring that those under their supervision comprehend and comply with these regulations.

General Terms of Use

1. All customers must complete a waiver document before climbing at Onyx Climbing. Waivers can be completed online in advance or at reception upon arrival.
2. Upon each visit to Onyx Climbing, kindly notify our reception of your arrival by checking in.
3. Access to our bouldering areas is permitted only after you've registered your information with us.
4. Registration details should, at a minimum, include your name, date of birth, and a current contact address. In the absence of a permanent address, registering climbers must furnish verifiable proof of an appropriate contact address and provide at least one designated emergency contact.
5. Please keep us informed of any updates to your personal information.
6. Food and beverages should not be brought onto the climbing mats.
7. In the event of an incident or accident, or if you witness one, please promptly report it to a member of our staff.
8. Aggressive or abusive behaviour directed towards our staff or fellow customers, as well as intentional damage to Onyx Climbing's equipment, will not be tolerated.
9. We provide cubby holes for your personal belongings, which are left at your own risk. Items left at Onyx Climbing Wall overnight will be held in our lost and found for one month.
10. Onyx Climbing Wall assumes no responsibility for the loss or damage to your personal property.
11. We are not liable for personal injuries that may occur during your participation in any activity at Onyx Climbing.
12. We also assume no responsibility for any loss, damage, or injury, whether to yourself or your belongings, that may occur during your participation in any activity at our facility.






13. Periodically, we may capture photos and videos of our customers solely for the purpose of Onyx Climbing's promotional and marketing materials. Notices will be posted, and consent will be sought during filming and photography sessions. If you prefer not to be photographed, please approach a staff member during these events.
14. Onyx Climbing reserves the right, at our sole discretion, to deny access and/or membership to our facility.


Bouldering Terms of Conditions

Onyx Climbing Ltd operates an indoor bouldering wall, including training facilities and equipment. Bouldering is a form of free climbing, conducted at low-level and does not require the use of ropes or harnesses. If you fall off the wall, you will impact on crash matting. This matting does not guarantee your safety.

Although the climbing wall is an artificial environment, the risks involved are no less serious than when climbing outside on real rock or a mountain.

A comprehensive participation statement detailing the inherent risks associated with climbing activities is provided within the online registration. Please ensure that you have thoroughly reviewed and comprehended these guidelines before engaging in climbing at our facility.

All new novice climbers must complete an Onyx First Visit Induction, upon completion they may then complete the full registration process. Staff members will ask a few questions to assess your understanding of the risks and safety requirements prior to allowing you to use the facility.

Bouldering Code of Practice

· Climbing shoes should be worn when climbing on the climbing surface (barefoot is not permitted).
· Personal belongings should be kept off the mats, this includes phones, keys, drinks bottles and bags etc which should be stored in the cubby holes provided.
· No food or drink is permitted on the mats.
· Remove all items from your pockets that may fall out on to someone else.
· It is advised for you to remove rings from fingers to avoid injury or damage.
· Never stand underneath another climber, stand off the mats when not climbing where possible.
· Whenever possible down climb or if this is not possible, use a controlled (planned) jump. It is your responsibility to ensure that you can climb down or land safely. 
· Never climb on to the top of the climbing wall.
· Stand off the mats when you are not climbing.
· When choosing a climb to try, always give priority to someone else who is already on the wall and pay attention to climbs that cross.
· Be aware of loose, spinning or broken holds and report to a staff member.



Adult Unsupervised Climbing
· Participants aged 18 plus may climb unsupervised upon successful completion of the registration process. 
Guest Climbers

A guest climber is considered any novice climber or junior under 18 years of age that require supervision.

· The minimum age for any guest climber is aged 4 years old.
· Guest climbers must be signed in on the Supervisory form for each visit by the registered climber. 
· It is recommended that guest climbers only register as unsupervised climbers if they have the necessary knowledge to answer questions relating to safety which a member of staff will ask them once they have completed a registration form. 

Under 18’s 

· The minimum age for climbing at Onyx Climbing Wall is 4 years old 
· The minimum age for unsupervised climbing is 14 years old
· [bookmark: _Hlk145261190]The minimum age for joining Onyx Climbing Programme is 6 years old
[bookmark: _Hlk145261488]
Unsupervised Climbing Ages 14-17

· Existing experience: may climb unsupervised upon successful completion of a Youth Climbing Assessment*. A parent will need to be present for this to give their consent for unsupervised climbing.
· Little or no experience: will need to be accompanied by a registered supervising adult or have completed a ‘First Visit Induction’ followed by a Youth Climbing Assessment to climb unsupervised.

Ages 10 to 13 Years Old
Only children who represent the Onyx Climbing Team or Junior GB Climbing Team may climb unsupervised upon successful completion of a Youth Climbing Assessment* which must be booked by emailing hello@onyxclimbing.co.uk

Ages 4 to 13 Years Old
[bookmark: _Hlk145065103]All children under 14 years old must be supervised by a registered adult who may supervise up to two guests. The supervising adult must ensure that any child under their supervision acts in accordance with the centres Code of Practice and that they as supervisors always adhere to the supervisory conditions of use. Supervisors are not permitted to climb alongside any guest under the age of 8 years old.



Alternatively, juniors aged 6-13 may join one our junior clubs under the safe supervision of a centre instructor where they can learn how to become a competent climber.
* The Youth Climbing Assessment is a 10-minute physical assessment with a member of staff who will assess a juniors understanding of the centre rules, how to climb safely and will be asked to demonstrate their skill level on the wall. If the member of staff is not happy with the experience or knowledge of the individual, they will not be able to climb unsupervised and an induction will need to be completed.

External Groups

An external group is defined as a group of climbers who will be supervised by their own qualified climbing instructor.

1. All self-led groups must present their public liability insurance, relevant Mountain Training qualification and first aid certifications for approval.
2. All external instructors must be registered at Onyx Climbing.
3. Following the group registration, you are authorized to oversee groups comprising up to six climbers per instructor, all aged 7 and above.
4. Group rates are applicable to gatherings of five or more climbers (with supervisors attending for free) and should be pre-booked and confirmed in writing with Onyx Climbing. If you haven't received confirmation via email, your booking may not be considered valid, and access may be denied if the facility is at capacity. Same-day bookings are an option.
5. External Instructors are required to sign themselves and their group in at the reception at the beginning of each visit. While instructing, External Instructors are exempt from entry fees. If External Instructors wish to use the facility for personal activities after instructing a group and after the group has departed, all activities must be paid for in the regular manner.
6. External Instructors are reminded that our facility is shared with the public. The conduct of their group is their responsibility. Any inappropriate behaviour by their group towards our staff, customers, or others may result in the expulsion of their entire group without a refund.
7. External Instructors should refrain from engaging in personal climbing unless it is an integral part of the lesson. Climbing personally while supervising a group is considered unsafe practice.
8. External Instructors who engage in unsafe practices will be asked to leave the facility along with their group. No refunds will be issued, and they may be prohibited from instructing at Onyx Climbing. This decision is at the sole discretion of Onyx Climbing.


Onyx Instructor Led Sessions
1. Group reservations will be confirmed upon receipt of a 50% deposit, which is calculated based on the number of attendees in your booking. Once the deposit is paid, you will receive written confirmation of your booking details.




2. The remaining balance is due prior to or upon your arrival for the scheduled session.
3. Cancellations made seven days or more before the session will qualify for a full refund. Please note that deposits are non-refundable for cancellations received within seven days of the event. Refunds will be processed back to the original payment card.
4. Organisers are responsible for notifying Onyx Climbing of any health conditions, medical issues, or special requirements that may affect a participant's engagement in climbing activities.
5. Organisers are responsible for collecting their own parental consent for each under 18 participant and will indicate that this has been done on our group booking form.
6. In the event that Onyx Climbing must cancel a session, we will make every effort to reschedule it at a mutually convenient time. If rescheduling is not feasible, any payments made will be fully refunded.
7. Our group sessions adhere to specific instructor-to-participant ratios, which are set at the discretion of Onyx Climbing and may vary between groups. 
8. During the course of an activity, our instructors assume responsibility for the group. We reserve the right to remove an individual or terminate a session if the behaviour of an individual or the group poses safety concerns. No discounts will be offered for sessions that conclude prematurely due to disruptive behaviour.
9. Sessions must adhere to their designated start and end times. In the event of a group's tardiness, extensions beyond the originally scheduled finish time will not be possible to compensate for lost time.
Closures
Onyx Climbing Wall re set the climbing walls on a weekly basis, usually on a Monday. This does mean that sections of our climbing wall will be closed to carry out the work between the hours of 10:00am to 3:00pm.
Onyx Climbing will not offer discounts on entry whilst route setting is carried out as this is part and parcel of indoor climbing wall operation.
Onyx Climbing reserves the right to amend the opening times due to special events or unforeseen circumstances. 
Concessions
Concession prices are available to the following groups with proof of ID as follows:
GROUP		PROOF REQUIRED
Over 65		Driving Licence
Student		College/university ID
Unemployed		Registration evidence


Memberships 
Our memberships are a monthly subscription which can be set up via our website or at reception. Monthly payments will be collected via Go Cardless, an online payment processing service, who will collect payments on either 1st or 15th of the month depending on when you set up your membership. You will be required to pay the pro rata based on the normal monthly subscription fee.
e.g. If you set up on the 16th of the month, you will pay the pro rata for the remainder of the month with your first monthly payment going out on the 1st of the following month.
Members will receive:
· Unlimited climbing during public opening times
· 1 free guest pass per month (a guest is any novice climber new to Onyx Climbing)
· Priority booking for events held by Onyx Climbing Wall.
· 10% off group booking providing you are the group organiser
Cancellations:
You can cancel your membership at any time without penalty and access to the climbing wall will continue until your next billing date. 

You can cancel your membership either in person or through your banking application. So long as you submit this cancellation 24 hours before your usual billing date then you will not be charged.

In the event of a card expiration or insufficient funds in your account on your subscription renewal date, we will make a second payment attempt within 48 hours. If the payment remains unsuccessful, we will record a note on your account indicating the declined payment. Access to your membership services will be temporarily suspended until you resolve the outstanding balance, which can be done at reception.

Punch Cards
Punch cards consist of 10 climbs. Each time you check in at reception, a climb will be deducted from your total.
· Punch cards will expire in 6 months of purchase
· There are no refunds for passes that are not used in full
· Punch cards can only be used by the named person.
· Remaining climbs will only be transferred to another registered unsupervised climber in exceptional circumstances which will be reviewed by management.



Registration
· Customer details will be deleted from our customer management system if they do not visit the centre within 12 months. You will then be required to re-register should you visit the centre again. 
· Any member aged 14-17 registered on our customer management system will be required to complete a new registration upon turning 18.
ONYX CLIMBING LTD RESERVE THE RIGHT TO MAKE AMENDMENTS TO THE TERMS AND CONDITIONS AT ANYTIME BUT WILL ALWAYS ENSURE CUSTOMERS ARE NOTIFIED OF ANY CHANGES TO PRICES OR THE CONDITIONS OF USE WITH PRIOR NOTICE.
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